
  

 

 

 

 

 

 

 

 

Casa Tranquila  

Live Simply. Rent an Oceanview Home. 
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Dear Guests,  

Welcome to Casa Tranquila.  At Casa Tranquila, we offer a deep appreciation for 

open space, wildlife, the sea, preserving the culture and history of Nicaragua and offering 

training in the services industry to the people of our community. 

We are at your service so that your stay may be pleasurable and fun.  In this guide, you 

will find all the necessary information to help make the most your visit and all that San 

Juan del Sur has to offer.  We offer concierge service and casual luxury with attention to 

detail in every area.  Please do not hesitate to call on us to help you plan activities or to 

let us know what we can do to improve your stay. 

The office at the front gate of Balcones at Majagual has a phone and log book where 

you can leave a question or message at any time of day or night.  If you reserved your stay 

through a concierge or real estate agent ð they are also available to answer questions.   

¶ Balcones Front Gate:  The maids, gardeners, pool staff and security guards 

within Balcones at Majagual speak only Spanish, but will contact the 

Security Supervisor  to investigate any issue you report.    

¶ Amadeo Rugama, head of Balcones Security and Balcones Property 

Manager:  8809-1348.  Amadeo speaks Spanish and English.                                             

security@balconesatmajagual.com 

¶ Suyen Vargas Lunin, Concierge:  8688-0615 or 1-323-908-6730.   Suyen 

and her staff speaks both English and Spanish fluently ð leave a message if 

no answer.  info@balconesatmajagual.com 
¶ The Balcones at Majagual on-site Property Management Team 

info@balconesatmajagual.com 

 

mailto:security@balconesatmajagual.com
mailto:info@balconesatmajagual.com
mailto:info@balconesatmajagual.com
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Outside Casa Tranquila  

A brief history of San Juan del Sur 

The small coastal town of San Juan del Sur became famous throughout the Americas 
ŘǳǊƛƴƎ ǘƘŜ /ŀƭƛŦƻǊƴƛŀ ƎƻƭŘ ǊǳǎƘ ƛƴ ǘƘŜ муллΩǎΦ  Lƴ ŦŀŎǘΣ ǎƻƳŜ ƻŦ ǘƘŜ ǊƻŀŘǎ ƭŜŀŘƛƴƎ ǘƻ {ŀƴ 
Juan del Sur today were stagecoach trails and railway beds built by Cornelius Vanderbilt 
ŘǳǊƛƴƎ ǘƘŜ муллΩǎΦ  {ŀƴ Wǳŀƴ ŘŜƭ {ur was a port town for shipping out prospectors, gold 
and other supplies.  It was famous for a short time as the shortest route to California 
from the East Coast of the United States - before the completion of the Transcontinental 
Railway in the US.  It is estimated that 100,000 travelers passed through San Juan del 
Sur on their way to California at the beginning of the gold rush. 
 

The area around San Juan del Sur, Lake 
Nicaragua and the Rio San Juan were also 
well-ƪƴƻǿƴ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ муллΩǎ ŀǎ ŀ 
primary site for the trans-American Canal 
project, known today as the Panama Canal.  
Bad-luck, false reports of a volcanic eruption, 
a civil war and an invasion by a US filibuster 
William Walker persuaded the US Congress to 
vote to build the Panama Canal in what was 
then a remote province of Columbia. 
 

We encourage you to learn more about the long history of relations between the US and 
Nicaragua.  We ōŜǘ ȅƻǳ ŘƛŘƴΩǘ ƭŜŀǊƴ ƳǳŎƘ ŀōƻǳǘ ǘƘƛǎ ƘƛǎǘƻǊȅ ƛƴ ǎŎƘƻƻƭΥ  ¦{ ŦƛƭƛōǳǎǘŜǊ 
William Walker invaded Nicaragua and held the presidency of the Republic 
of Nicaragua from 1856 to 1857.  The Iran Contra Affair really did happen and was an 
arms-for-hostages scheme, in which members of the US executive branch sold weapons 
to Iran in exchange for the release of the American hostages. Oliver North, of the 
National Security Council, in late 1985, diverted a portion of the proceeds from the 
weapon sales to fund anti-Sandinista forces, or Contras, in Nicaragua.  That civil war, 
funded in large part by the US, resulted in the flight of many upper and middle income 
professionals and the destruction of the economy and infrastructure of Nicaragua ς 
previously the breadbasket of Latin America. 
 
The town of San Juan del Sur is built around a beautiful half-moon bay now dotted with 
yachts, sailboats and fishing boats.  San Juan del Sur has shifted again from a quiet 
fishing village to become one of the premier tourist destinations in Nicaragua.  The town 
and the surrounding coastline feature some of the best beaches, surfing and fishing in 
the world. 
 

  

http://en.wikipedia.org/wiki/President
http://en.wikipedia.org/wiki/Nicaragua
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Geography and climate 

Nicaragua is the largest country in Central America, and 
is approximately the size of New York State.  
NicknŀƳŜŘ ά¢ƘŜ [ŀƴŘ ƻŦ ±ƻƭŎŀƴƻŜǎ ŀƴŘ [ŀƪŜǎέΣ ǘƘŜ 
country is characterized by two great lakes and a chain 
of magnificent volcanoes. 
 
In 2008 the population was almost 6 million and 
growing rapidly.  The population of San Juan del Sur is 
less than 20,000. 
 
bƛŎŀǊŀƎǳŀΩǎ ƭƻŎŀǘƛƻƴ ōŜǘǿŜŜƴ мм ŀƴŘ мр ŘŜƎǊŜŜǎ ƭŀǘƛǘǳŘŜ ƴƻǊǘƘ ƻŦ ǘƘŜ ŜǉǳŀǘƻǊ ƎƛǾŜǎ ǘƘŜ 
country a predominantly tropical climate with equal hours of daylight and darkness 
throughout the year and two seasons:  rainy and dry.  The rainy season usually lasts 
from May through November.  The dry season occurs from December through April.  
During December the weather is most temperate.  The hottest months are April & May. 

Plant and animal life 

bƛŎŀǊŀƎǳŀΩǎ Ǌŀƛƴ ŦƻǊŜǎǘǎ ŀƴŘ ƧǳƴƎƭŜǎ ŀǊŜ ƘƻƳŜ ǘƻ ƴǳƳŜǊƻǳǎ types of wildlife.  Over 700 
species of birds exist in the country.  In the San Juan del Sur area there are many species 
of birds, sloths, iguanas, monkeys and other animals.   
 

Howler monkeys are common, and in the mornings 
you can hear their loud howls in the jungle north 
and east of your villa.   The landscaping at Palermo 
Hotel and Resort is lush and tropical.  We grow 
many species native to the area around San Juan 
del Sur, as well as species native to other parts of 
Nicaragua.  Try your hand at identifying plant and 
animal species new to you!   
 

Both to the north and to the south of San Juan de Sur you can find pristine beaches 
enclosed by tree-covered hills that give each beach a unique and private setting.  One of 
the most impressive ways of watching this magnificent coastline is by taking a sunset 
cruise along the coast.  You can see the beautiful, hidden bays pass by along the ride, 
ŀƴŘ ȅƻǳ Ŏŀƴ ƻŦǘŜƴ ǎŜŜ ǘƘŜ ǿƻǊƭŘΩǎ ƭŀǊƎŜǎt mammals during the ride.  Whales are 
regularly seen during the dry season, migrating along the coast!  Dolphins, flying fish and 
turtles (turtles mostly during the rainy season) are also commonly seen from the boats. 
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Balcones at Majagual and eco-tourism 

Balcones at Majagual Eco-Resort, Morgan's Rock Eco-Lodge and Villas de Palermo are 
part of a full-scale tree farming, reforestation and conservation project that extends 
over thousands of hectares. Over the past four years the owners have planted almost 
1.5 million trees (both native hardwood and fruit) and have roughly a thousand hectares 
of primary forest under conservation.  Formerly extinct animal species are being 
reintroduced into the private reserve and existing animal populations have been 
successfully protected from hunters. This area is home to some of Latin America's finest 
tourism operations providing guests with the opportunity to learn about protecting, 
preserving and improving our local environment. 
 

²Ŝ ǎǳǇǇƻǊǘ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ōȅΧ 
 
Practicing responsible eco-tourism by:  
 

¶ Utilizing tourism to generate a reason and momentum to protect endangered 
primary forest wilderness. 

¶ Educating and motivating guests to 
become actively involved in conservation, 
education and forest preservation.  

¶ Creating sustainable projects to help the 
local community by offering employment 
and education.  

¶ Supporting reforestation on our 
properties.  

¶ Protecting wildlife and reintroducing 
nearly extinct animal species into the private reserves.  

 

Practicing responsible eco-tourism by ensuring that: 
 

¶ Much of the furniture in the homes (beds, desks, chairs, etc.) is made by artisans 
ǳǎƛƴƎ ǿƻƻŘ άŘƛǎŎŀǊŘŜŘέ ōȅ ǘƘŜ ƭƻƎƎƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ƛƴ ǘƘŜ ŜŀǎǘŜǊƴ ǇŀǊǘ ƻŦ 
Nicaragua after Hurricane Mitch in 1998.  

¶ Much of the stone and other materials are from the local quarries to avoid long-
distance transportation.  

¶ Construction accommodated existing slopes and mature trees and demanded 
minimal earth movement and environmental disruption.  

¶ Wherever possible, centralized wastewater treatment was installed. Treated 
water is reused for irrigation. Only aseptic waste is returned to the soil.  
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With other hotels and resorts in San Juan del Sur, we do the following:  
 

¶ Protect a significant amount of lowland tropical dry forest by creating private 
nature reserves.  

¶ Reduce illegal logging and hunting activities by reporting trespassers to the local 
authorities and press. Support the local authorities 
with contributions to increase night-time patrols.  

¶ Enrich the existing forest by reintroducing previously 
logged hardwood trees, vital for restoring the flora 
and fauna.  

¶ Reintroduce almost extinguished species of iguana, 
toucans and scarlet macaws into the area. 

¶ Protect and monitor sea turtles nesting on the 
beaches north and south of San Juan del Sur.  

¶ Employ people from the local community, focusing on education and training as 
the two main goals.  

¶ Purchase materials from certified, legal logging activities.  

¶ Control erosion through appropriate landscaping and 
construction techniques.  

¶ Hire local staff, drivers and tour guides to inform 
guests of native customs and cross-cultural issues 
and improve their English-language skills.  

¶ Create a model recycling project and support 
recycling at the San Juan del Sur trash collection 
siteτpractices currently unknown in the rest of 
Nicaragua.  

¶ Minimize usage of plastic and non-returnable containers.  

¶ Support international, student-intern programs, for 
tourism students in Nicaragua needing to complete 
an in-service graduation requirement.  

¶ Support local schools and the mobile library that 
brings books to schools.  

¶ Establish a support network with the local 
community of San Juan del Sur for improving 
infrastructure, such as roads, waste-treatment, 
electricity, water, security, etc. 
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At Balcones at Majagual and Casa Tranquila, you will live with:  
 

¶ Trees partially blocking your views of the ocean as we train trees to grow taller 
and trim lower branches to redevelop our ocean views from under a living forest 
canopy.  

¶ Tree limbs making rustling noises as they 
brush against your walls at night, while 
we encourage the forest canopy to cover 
our roofs to decrease the impact of sun 
heating our homes. 

¶ Howler monkeys waking you in the 
morning with their boisterous growling at 
sunrise and entertaining you with the 
same noises at the start of each rain 
shower. 

¶ Wi-Fi and cell phones, not land-lines, as we reduce the impact of our 
infrastructure on our landscaping.  Remember, you may ask any employee to 
radio the front gate for assistance. 

¶ A certain amount of dark - we install outdoor down-lighting in key areas to 
improve security, but we try not to disturb or discourage visits from local, 
nocturnal wildlife. 

¶ The occasional warm beer in your refrigerator, as we limit usage of generators to 
reduce diesel and noise pollution.  The refrigerator in Casa Tranquila is protected 
from disruptions in local power.   

¶ Solar hot water, as we reduce our energy consumption. 
 

 

 
 
 
 
 
 
 
 
 

¶ Limited cleaning products and lots of vinegar used to clean naturally.  

¶ Sheets and towels washed only on request to reduce our water consumption 
and water pollution from excess detergents. 

¶ Insecticides applied only as needed to control pests inside homes. 
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Balcones Map and Master Plan 
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Nicaraguaôs Pacific coast 

Balcones at Majagual is located about an hour drive from the Costa Rican border in the 
lush Pacific coastal 
region of Nicaragua.  
We are nestled among 
abundant flora and 
fauna on rolling hills 
overlooking the Pacific 
Ocean, one kilometer 
east of the center of 
San Juan Del Sur.  This 
area, also known as 
NicŀǊŀƎǳŀΩǎ tŀŎƛŦƛŎ 
Riviera, borders Costa 
Rica and the Pacific 
hŎŜŀƴΦ  ±ƛƭƭŀǎ ŘŜ tŀƭŜǊƳƻ ƛǎ ŀ ǳƴƛǉǳŜ ǇŀǊǘ ƻŦ bƛŎŀǊŀƎǳŀΩǎ tŀŎƛŦƛŎ wƛǾƛŜǊŀΣ ŀ ǇǊƻƎǊŜǎǎƛǾŜ 
community dedicated to both preserving and enjoying this special part of the world and 
repairing the impact of our construction phase. 

Casa Tranquila offers privacy and luxury amidst an exotic, tropical landscape with 
panoramic vistas of the Pacific Ocean. We love flowering trees and plants, monkeys, 
swimming, dining poolside, tropical forests, and especially our sunsets. Yet, our 
proximity to the lively beach town of San Juan del Sur allows for markets, restaurants, 
bars, casinos and entertainment, all day and all night.  

Having arrived at Casa Tranquila you are very 
near to the town and surf beaches north of San 
Juan del Sur.   

However, if you are looking for a casual day of 
shopping or a night of bar hopping, we suggest 
exploring the town of San Juan del Sur. 
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Swimming and surfing beaches north of town 

Depending upon the season and road condition, this 8 
to 10 kilometer drive may take 30-45 minutes by car 
from San Juan del Sur ς but you are already here at Casa 
Tranquila!  During rainy season, mud, steep hills and 
flooded rivers may make the way impassable at times. 
We recommend a high-clearance 4 x 4 vehicle 
(regardless of what you hear in town) or you may not 
reach this area in the rainy season! 
 
At all beaches, keep a watch for tidal rip currents and be 
mindful of your own capabilities as a swimmer. 

 

Playa Majagual 

To find the entrance, drive out of the front gate of Balcones at Majagual and turn left.  
Continue a couple of kilometers where you will drive along a yellow stucco wall on your 
right.  Pass the gated entrance in the yellow wall. When you reach the corner of the 
walled property, turn right. Drive to the end of the road, park and walk along the wall on 
a small path until you reach the beach. 

This is one of the usual destination for the 
water taxis that offer transportation by 
boat from San Juan del Sur to the beaches 
north of town. 

Majagual is a great beach for an afternoon 
of swimming or kayaking, as the surf is 
often calmer than the other beaches in 
this area.  

Majagual was once home to an Australian- 
owned budget hotel that catered to back-
ǇŀŎƪŜǊǎΦ aŀƴȅ ƎǳƛŘŜōƻƻƪǎ ǿƛƭƭ ƳŜƴǘƛƻƴ ǘƘŜ ƘƻǘŜƭΩǎ ǊŜǎǘŀǳǊŀƴǘΣ ōǳǘ ǘƘƛǎ ǊŜǎǘŀǳǊŀƴǘ ƴƻ 
longer exists. Now, like so many places along the southern Pacific coast, a high-end 
development is evolving behind tall walls and the landscaping is being extended right 
Řƻǿƴ ǘƻ ǘƘŜ ƘƛƎƘ ǘƛŘŜ ƭƛƴŜΦ  LŦ ȅƻǳΩǊŜ ŎƻƳƛƴƎ ǘƻ aŀƧŀƎǳŀƭ ƳŀƪŜ ǎǳǊŜ ǘƻ ōǊƛƴƎ ŀ ŎƻƻƭŜǊ ŀƴŘ 
picnic snacks or plan to lunch at one of the palapa bars along the road near the beach.   
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Los Playones (or Playa San Lorenzo ) 

Los Playones is the beach at the end of the private road to the beach inside Balcones at 
Majagual.  It is located just south of Majagual.  There is private gated parking for 
Balcones visitors at  Playa Los Playones ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ǊƻŀŘ ƳŀǊƪŜŘ άtƛǘŀȅŀ .ŀȅŀέ 
near Casa Pierson. 

The beach at Playones is not as gently sloping as Majagual so the surf is a little rougher. 
There are several reefs 
surrounding the outer parts of 
this beach so it is not uncommon 
to find people snorkeling or using 
harpoons to catch fresh fish. This 
beach has a magnificent cliff on 
its north side that creates 
wonderful shade on the beach in 
the afternoons. 

Playones is home to Balcones at 
Majagual 

www.balconesatmajagual.com, a community or eco-friendly homes built by the creators 
ƻŦ aƻǊƎŀƴΩǎ wƻŎƪ www.morgansrock.com. There is both private and public access to this 
beach.  Park your car near the row of small homes and bed & breakfast establishments 
across from the yellow stucco wall surrounding the development at Playa Majagual. 
There are a couple palapa bars and small bed and breakfast establishments along the 
road to Playa Majagual that serve meals to walk-in customers. 

Playa Maderas 

Maderas is probably the best-known beach 
ƛƴ ǘƘŜ {ŀƴ Wǳŀƴ ŘŜƭ {ǳǊ ŀǊŜŀΦ LǘΩǎ ƭƻŎŀǘŜŘ 
just south of Playa Los Playones. You may 
walk along the sand to Maderas from Playa 
Los Playones.   If you are driving, you may 
choose to access Playa Maderas from the 
road to Marsella.  After turning off La 
Chocolata road and driving through the 
riverbed, take the left road at the fork 
(where the right fork leads to Balcones at Majagual, aƻǊƎŀƴΩǎ wƻŎƪ ŀƴŘ tƭŀȅŀ aŀƧŀƎǳŀƭΦύ   

This beach is a surferΩǎ ǇŀǊŀŘƛǎŜΣ ƘƻǎǘƛƴƎ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ŎƻƴǎƛǎǘŜƴǘ ǎǳǊŦ ōǊŜŀƪǎ ƛƴ 
Nicaragua.  There is a fish taco stand and surf shack on the beach that serves casual 
meals and cold beers all day long. This beach attracts everyone from pro surfers to 
beginners as well as people just looking for a place to relax. 

http://www.balconesatmajagual.com/
http://www.morgansrock.com/


16 November 2010 Casa Tranquila Guide  Page 13 

For surfing, the beach is almost always crowded in the afternoon. If you dream of 
ƻǿƴƛƴƎ ȅƻǳǊ ƻǿƴ ǿŀǾŜ ŀǘ aŀŘŜǊŀǎΣ ǘƘŜƴ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ƘŀǾŜ ǘƻ ǿŀƪŜ ǳǇ ōŜŦƻǊŜ 
sunrise! People from all over the world visit Maderas making it a great place to meet 
well traveled people. 

All three beaches Maderas, Playones, and Majagual are connected and can be accessed 
by foot. 

There are infrequent threats to tourists walking or driving near Playas Maderas and 
Majagual in the dusk, so plan to return to Villas de Palermo before dark. As with all 
remote areas around San Juan del Sur, be mindful of your surroundings and do not 
display large amounts of cash, expensive jewelry or other items. If you are confronted 
by someone demanding your valuables, hand them over and return to the Villas. Our 
staff will assist you in dealing with the police and other issues. 

 

Playa Marsella  

Marsella is the beach south of Maderas.  Usually a 20-minute drive from San Juan del 
Sur. After turning off La Chocolata road and driving through the riverbed, take the left 

road at the fork (where the right 
ŦƻǊƪ ƭŜŀŘǎ ǘƻ aƻǊƎŀƴΩǎ wƻŎƪ ŀƴŘ 
Playa Majagual).   

During the dry season, Playa 
Marsella can usually be accessed 
without a 4 X 4 vehicle. This is the 
usual destination for the surf 
busses that offer transportation 
from San Juan del Sur to the 
beaches north of town several 
times a day. It is only about a 
kilometer long making it one of the 

smallest beaches in San Juan del Sur.  Marsella is characterized by a large rock formation 
located on its south end. Offering a gentle slope towards the ocean, Marsella is an 
attractive spot for swimming and kayaking.   

The road to Marsella is home to Mango Rosa with gringo-style restaurant, happy hour 
and often live music.   
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Restaurants in San Juan del Sur 

Terraza de Palermo, at Palermo Hotel & Resort in Villas de Palermo 
 
Palermo Hotel & Resort serves a wide-range of local and continental dishes from 
weekend 2 x 1 churrasco steak dinners to 
hamburgers, burritos and pizza.  Terraza de 
Palermo is open to the public for breakfast, lunch 
and dinner daily.  Ask about daily specials and 
check out the full menu at the end of this book.  
The restaurant offers both air-conditioned and 
outdoor, poolside dining. Poolside bar offers 
sweeping sunseǘ ǾƛŜǿǎ ŀƴŘ άIŀǇǇȅ IƻǳǊέ with 2 
for 1 drinks and free appetizers Monday ς Friday 
5-8PM. Healthy and vegetarian entrees available 
at each meal.   A la carte and entrée selections 
from US $1 - $15. 
 
Purified ice and room service are available. 
 
Bambu Beach Club ς tŀƭŜǊƳƻΩǎ in-town Beach Club 
 
9ǊƛŎ DŀōǊƛŜƭ ƻǇŜƴǎ Řŀƛƭȅ ŦǊƻƳ ƴƻƻƴ ǘƻ м ŀƳΣ ǿƛǘƘ ƻǳǘǎǘŀƴŘƛƴƎ tŀƴƛƴƛΩǎ ŀƴŘ ǇƛȊȊŀǎΦ 

.ŀƳōǳΩǎ ƳŜƴǳ ŘǊŀǿǎ ƛƴǎǇƛǊŀǘƛƻƴ ŦǊƻƳ 9ǳǊƻǇŜ 
and Asia while maintaining a distinct 
Nicaraguan feel. The club has a pool and 
beach bar with movie nights on Mondays and 
Thursdays. Check the schedule on Facebook.  

Bambu is located at the northern end of the beach in San Juan del Sur.  Take care if 
walking after dark. 
 
El Colibri 

 

Mary Jane serves up delicious Mediterranean-inspired 
cuisine in a colorful garden setting offering diverse 
menu options and specials including homemade 
falafel, kabobs, fish entrees and great sangria. Open 
Wednesday thru Sunday, 6pm until 10pm. Cash only.  
Located behind the cathedral. 
 

 
 
 

http://www.thebambubeachclub.com/
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El Gato Negro 
 
LǘΩǎ ǘƘŜ ōŜǎǘ ǇƭŀŎŜ ƛƴ ǘƻǿƴ ǘƻ ƎǊŀō ŀ ōŀƎŜƭ ƻǊ 
breakfast sandwich.  Coffee shop, café, and book 
store serving private-label organic coffee roasted 
onsite, espresso, bagels, sandwiches, fresh juices 
and daily specials.  Open daily from 7:30am to 
3pm. Located on the main road into town. 1.5 
blocks east of El Timon. 
 
aŀǳǊƛŎƛƻΩǎ tƛȊȊŜǊƛŀ 
 
Serving some of the best authentic and homemade Italian pizza in town and also 
offering fresh pasta, meats, fish, and salad.  Dinner only.  Located just west of the park.  
 
aƻǊƎŀƴΩǎ wƻŎƪ 5ƛƴƛƴƎ tŀǘƛƻ 
 
Homemade bread, freshly laid eggs, desserts baked in-house. Come early and milk your 
ƻǿƴ Ŏƻǿ ōŜŦƻǊŜ ōǊŜŀƪŦŀǎǘΦ  aƻǊƎŀƴΩǎ wƻŎƪ ƛǎ ŀ ǘŀǎǘŜ ǘǊŜŀǘ ŀƴŘ ƻƴƭȅ ŀ ƳƛƭŜ ŀǿŀȅ ŦǊƻƳ 
Casa Tranquila.  Contact them for reservations to be sure that they can seat your party.  
+505 8670 -7676  or info@morgansrock.com  
 
El Timon 
 

If you are looking for typical Nicaraguan cuisine with your 
toes almost in the sand, this is the spot. El Timon, meaning 
άǘƘŜ ƘŜƭƳέ ƛǎ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ Ƴŀƛƴ ǊƻŀŘ ƛƴǘƻ 
town, directly on the beach. The landmark restaurant has 
survived tsunamis and been around so long it is used as the 
central point in describing addresses in the area. The 
specialty is seafood.  My husband always eats the fish 
fingers for lunch.  My favorite lunch is the Shrimp Ceviche 
dumped over a plate of hot rice and for dinner I love fresh 

fish with jalapeno sauce. 
 

Restaurants open and close each season, so let us know about your favorites, and we 
will share your suggestions with future guests. 
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Inside Casa Tranquila and Balcones at Majagual 

Balcones at Majagual legal structure and ownership 

Balcones at Majagual is a community of eleven homes owned by individual retirees and 
investors from all over the world.  Each home is separately owned along with the lot 
that it occupies.  If you are interested in learning more our community or about owning 
a home in Balcones at Majagual, please contact forsale@balconesatmajagual.com  or 
check out www.balconesatmajagual.com/forsale.asp   There are usually one or two 
home or lots for sale in our community.  

Useful information and suggestions 

We hope you will feel at home in Casa Tranquila.  If you would like help with grocery 
shopping or decide to try some organic, Nicaraguan coffee please ask the concierge.  We 
will guide you around the local markets, the small shops in San Juan del Sur or the local 
grocery store and help with your shopping.   
 
Here are some additional suggestions we thought might make your stay a little more 
comfortable. 
 
Unless you have a large group and have specifically rented the studio building at the 
lowest point of the property, it will be used by the uniformed security guards patrolling 
the Balcones property.  They will use the kitchen in this building to recharge flashlights, 
radios and sometimes prepare food.  They will have access to the shower and bathroom 
inside.  

Valuables ς Please be discrete with your valuables and do not leave cash in plain sight.  
There is a lockable, metal tool box bolted to the closet in the master bedroom.  Please 
bring a small lock and secure your cash, cameras, iPods, etc. while you are exploring the 
neighborhood or away from the house.  LŦ ȅƻǳ ŘƛŘƴΩǘ ōǊƛƴƎ ŀ ƭƻŎƪΣ ǇƭŜŀǎŜ ŀǎƪ the 
concierge.  tƭŜŀǎŜ ŘƻƴΩǘ ǘŜƳǇǘ ƻǳǊ ǎǘŀŦŦΦ  hǳǊ ǎǇŀǊŜ ŎƘŀƴƎŜ ƛǎ ƻŦǘŜƴ ƳƻǊŜ ǘƘŀƴ ŀ ƳƻƴǘƘΩǎ 
salary in Nicaragua. 

Internet access ς Casa Tranquila has a private Wi-Fi network with a direct connection to 
a tower in San Juan del Sur. You will see the networƪ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊ ŀǎ άHouse 4έΦ  
Please contact the concierge for the password to connect. 

Electrical power ς Casa Tranquila has a battery backup system that seamlessly transition 
between electrical power delivered by Nicaraguan power grid and power stored in 
batteries on-site to power the refrigerator, lights and fans.  You may notice the lights 
brighten when the system shifts to running on batteries, because the voltage delivered 
from the Nicaraguan power grid is less than that of the backup systems. The backup 
system covers the main building, master bedroom and guest bedrooms. The small 

mailto:forsale@balconesatmajagual.com
http://www.balconesatmajagual.com/forsale.asp
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studio building does not have power if the Nicaraguan power grid is down.  If you are 
careful with your use of electricity while running on batteries, you will be able to use 
lights and fans for at least 48 hours without power from the Nicaraguan power grid.  The 
inverters start a loud beeping or tone when there are too many electrical things 
running.  If you hear this loud beeping, please turn off something.  When running on 
batteries, there will be no power available to the pool pump or large spot lights.   

If you have questions or suspect any problems with the power systems, please call the 
Balcones Front Gate and do not try to investigate a solution on your own.  Any security 
ƎǳŀǊŘ Ŏŀƴ ǊŀŘƛƻ ȅƻǳǊ ǉǳŜǎǘƛƻƴ ǘƻ ǘƘŜ ŦǊƻƴǘ ƎŀǘŜ ƛŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜ 
Nicaraguan cell phone network.  When the Nicaraguan power grid fails, a Balcones 
guard may come to the front door to ask to check the batteries in the main building and 
may let you know what time the power is expected to return. 

Please remember to turn off lights and fans when you are not using them, as electrical 
power is very expensive in Nicaragua and the rates increase dramatically with higher 
usage. 

Water in the kitchen ς The kitchen faucet is a Grohe faucet that is turned on by pushing 
the handle on the left down.  Hot water is accessed by pulling the lever to the front and 
cold water is accessed by pushing the lever to the rear.  The hot water is fed from the 
solar tank at the base of the property and may take several minutes to reach the 
kitchen. The faucet on the left dispenses water purified by reverse-osmosis water at the 
sink and feeds the cold water dispenser in the refrigerator and the icemaker. You will 
want to use reverse-osmosis water for drinking, cooking and making hot beverages. 

Stove top burners ς The stoves in both kitchens run on propane delivered from the area 
where the laundry machines are located.  The electric starters will work when there is 
power, and you will need to use a match or lighter when the power has failed.  

Wall oven in the kitchen ς The wall oven and broiler in the kitchen run on propane 
delivered from the area where the laundry machines are located.  To turn on the oven, 
ǇǊŜǎǎ άhǾŜƴ ¢ŜƳǇέΤ ǘƘŜƴ ǘƘŜ ǳǇ ƻǊ Řƻǿƴ ŀǊǊƻǿǎ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŘŜǎƛǊŜŘ ǘŜƳǇŜǊŀǘǳǊŜΣ 
ǘƘŜƴ ǇǊŜǎǎ άhǾŜƴ ¢ŜƳǇέ ŀƎŀƛƴΦ   It may take 2-3 minutes for the glow plug in the broiler 
to heat up, start the flow of gas and light the gas.  This is normal operation.  When you 
start the oven, keep it lit until you are done with it for the meal.  The oven may not 
relight when it is still hot.  If the voltage from the Nicaraguan power grid is very low, the 
oven may not light.  However, you can always use the convection oven feature in the 
microwave or the outdoor BBQ ƛŦ ȅƻǳ ŎŀƴΩǘ ƭƛƎƘǘ ǘƘŜ ǿŀƭƭ ƻǾŜƴΦ 

Refrigerators - Please ensure that both French doors are fully closed for the refrigerator 
in main kitchen.  There is no alarm to let you know a door is ajar. The ice maker is in the 
bottom mounted freezer compartment and is automatic.  It will constantly refill the ice 
cube tray as long as the narrow wire extending to the right from the ice maker is pushed 
down. Do not change settings for refrigerator or freezer. 
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Please do not change settings on small refrigerator in studio building, and remember 
that this refrigerator will not chill when the Nicaraguan power grid fails. 

Garbage disposal ς There is a garbage disposal in the small, center sink in the kitchen. 
The switch for the disposal is on the wall behind the sink. Make sure that water is 
running into the garbage disposal while it is running. Please do not put any type of seed 
through the disposal, because seeds clog the holes in the drainage pipes for the waste 
treatment system. 

Propane BBQ grill ς The BBQ grill located in an alcove past the dining room table is also 
fueled by propane.   You may find it easier to ligƘǘ ǘƘŜ ƎǊƛƭƭ ǿƛǘƘ ŀ ƭƛƎƘǘŜǊΣ ƛŦ ƛǘ ŘƻŜǎƴΩǘ 
light with the built in lighter on the 4-5th try.  On windy days, keep an eye on the grill to 
ōŜ ǎǳǊŜ ǘƘŜ ŦƭŀƳŜ ŘƻŜǎƴΩǘ ōƭƻǿ ƻǳǘΦ 

Clothes Washer and Dryer ς The clothes washer and dryer below the studio apartment 
may be used by guests.  Please use only a tiny bit of detergent, since these machines are 
designed for ultra low-ǎǳŘǎ ŘŜǘŜǊƎŜƴǘΦ  Lƴ Ǌŀƛƴȅ ǎŜŀǎƻƴΣ ǘƘŜ ŘǊȅŜǊ ŘƻŜǎƴΩǘ ǳǎǳŀƭƭȅ ǿƻǊƪΣ 
so please allow enough time to dry your clothes on the clothes line inside or outside.  
Please use the NORMAL setting on both machines and be aware that they are 
temperamental and sometimes take a long time to unlock the doors after the cycle 
completes. 

Reforestation ς We planted many trees to replace those cut in the construction of the 
buildings.  There are areas where you will find fruit trees ranging from citrus, papaya, 
mango, noni and plantains.  While walking around the grounds feel free to pick and eat 
the fresh fruit or cut the plantain leaves to use a wrappers to steam curries. 

Water -  We invite you to conserve water and energy during your stay.  Although water 
in Nicaragua is plentiful, the delivery of water to the places where people need to use it 
is very expensive.  Water to Casa Tranquila is pumped by electric pump from the area on 
the level of the main gate into a water tank at the highest point of Balcones at Majagual.  
From the tank, it is gravity fed to Casa Tranqila and heated by solar panel.  You will find 
the water is hottest in the middle of the day when the sun is shining on the solar panel.  
There is hot water available in the master bedroom showers, sink and hot tub; the 
kitchen sink; the guest bedroom shower and sinks.  It may take awhile for the hot water 
ǘƻ ǊŜŀŎƘ ǘƘŜ ǎƘƻǿŜǊǎΣ ƛŦ ǘƘŜȅ ƘŀǾŜƴΩǘ ōŜŜƴ ǳǎŜŘ ƛƴ ŀwhile. 

Hot tub ς There is hot and cold running water to the hot tub outside the master 
bedroom.  You may like to fill the tub in the morning and let the sun warm the water 
during the day, or you may like to use the solar hot water to warm the water.  Please 
consider that the hot tub is larger than the capacity of the solar hot water tank, so if you 
fill the hot tub after dark, you may not have hot water for showers in the morning.  A 
good strategy is to shower after the heat of the day, while the solar panel is still heating 
water and fill the hot tub in the morning so the sun can maintain the temperature of the 
water in the hot tub during the day.  You can use a mesh strainer to skim leaves out of 
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the hot tub and the red drain plug to keep the water in the hot tub.  Please keep both 
the drain plug and the strainer hanging on the hook near the hot tub when not in use.  
The red drain plug should be placed into the drain and turned VERY SLIGHTLY to 
completely close the drain.  If you screw the drain plug in too tightly or unscrew it too 
completely, it will come apart and the pieces will fall down the drain.  Then you will no 
longer be able to use the hot tub.  To empty the hot tub, remove the red plug and the 
water will drain out to irrigate the plants. 

Light Switches ς The four light switches next to the bed in the master bedroom operate 
a circuit 6 motion-sensor spot lights, indoor lights in the bedroom, outdoor lights high 
on the bedroom building and a series of ground level lights around the main building, 
pool and master bedroom.  The ground level lights may also be turned on/off using the 
switch along the stairs from the kitchen to the living room. 

Three additional ground level lights surround the pool.  These are turned on/off using an 
outdoor switch at the top of the steps from the master bedroom porch down to the 
pool level. 

There are two circuits of lights between the parking areas and the buildings.  One circuit 
runs from the studio building to the master bedroom and has outdoor switches at each 
end.  The other circuit runs from the parking area to the front door and has an outdoor 
switch in the parking area and an indoor switch just inside the front door.   

Please feel free to leave any or all of these ground level lights on all night. 

Insects ς There are many insects that live in the jungle.  Some of them have been 
displaced by Casa Tranquila and some return to visit the areas of their old homes.   

In some seasons, ants will enjoy crumbs left on the kitchen counters and dining room 
table.  It is amazing how fast they find your leftovers.  Please place all unsealed food in 
the refrigerator or in plastic jars left in the cabinets for your use.  Please do not leave 
fresh fruit on the counters overnight. 

Please check your sheets and shoes for ants and scorpions..  Each building has been 
treated with a perimeter trench sprayed with Termidor, SC a BASF termiticide product 
used in the United States to control ants and termites.  Additional insecticide is only 
applied upon request and will be the same Termidor SC product.  If you spray aerosol 
insect killer, it will destroy the effectiveness of our existing fumigation system and be 
toxic to you and the other animals in the project. 

Telephone ς We do not have landline telephone service in Balcones at Majagual.  If you 
have a Nicaraguan or international cell phone to use during your stay there is good 3G 
internet and phone reception from all points on the Casa Tranquila property and near 
the Pitaya Vaya beach bar.  Cell phone reception is generally not available in other 
locations of Balcones at Majagual.   
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Many US iPhones and Blackberries work well using 3G on international calling plans or 
the free Wifi signal at Casa Tranquila.   
 
Nicaraguan cell phones may be purchased in San Juan del Sur for about US $25.  You 
also need to buy a chip for about $5 and some minutes to use in your phone.  Most days 
there are special offers and you receive 2 or 3 times the number of minutes that you 
purchase.  Calls from Nicaragua to the US are about the same cost as local calls on a 
Nicaraguan cell phone, much cheaper than using your US cell phone in this country.  
Many US phones may also be outfitted with a Nicaraguan chip.  Movistar uses GSM 850 
MHz and Enitel/Claro uses GSM 1900 MHz frequencies.  The country code for Nicaragua 
is 505. 

Restaurant ς There are a couple small, informal restaurants located on Playa Los 
Playones at the end of the private road to the beach within Balcones at Majagual.    
Rancho Las Marias on La Chocolata Road is another great choice for meals.   All 
restaurants in the area of Balcones at Majagual accept cash only. 

Banks and Credit Cards - We suggest that you contact your banks and credit card issuers 
to let them know in advance that you will be making transactions in Nicaragua.  This 
Ƴŀȅ ŀǾƻƛŘ ƎŜǘǘƛƴƎ ȅƻǳǊ ŀŎŎƻǳƴǘ ƭƻŎƪŜŘ ǿƛǘƘ ŀ άŦǊŀǳŘ ŀƭŜǊǘέΦ  ²Ŝ ŀƭǎƻ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ 
you write down emergency phone numbers, in case you need to cancel your credit cards 
or you need to make a wire transfer while in Nicaragua. 
  
Dollars and cash in Nicaragua - You can pay in US dollars or Nicaraguan cordobas for 
just about everything in Nicaragua.  It is a good idea to bring some small US bills, since 
ǊŜǎǘŀǳǊŀƴǘǎ ƛƴ ǘƻǿƴ ŘƻƴΩǘ ƭƛƪŜ ǘƻ ƎŜǘ ŀ ¦{Ϸн0 bill for one beer that costs US$1. There are 
ATM machines that usually have money. Most will give you Nicaraguan cordobas, not 
US dollars.  ¢ƘŜȅ ǿƛƭƭ ǿƻǊƪ ŀǎ ƭƻƴƎ ŀǎ ȅƻǳǊ !¢a Ǉƛƴ ŘƻŜǎƴΩǘ ǎǘŀǊǘ ǿƛǘƘ ǘƘŜ ƴǳƳōŜǊ ȊŜǊƻΦ 
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Activities and tours ς Please contact the concierge for reservations for the variety of 
activities available in our community.  Some of our favorites include: 
 

¶ Sailboat or powerboat tours, especially sunset cruises 

¶ Snorkeling, kayaking or scuba diving 

¶ Zip line canopy tours 

¶ Excursions to historical Granada, plant nurseries in Catarina, pottery makers in 
San Juan del Oriente and artisanal markets in Masaya 

¶ Nicaraguan language or cooking classes 

¶ Fishing trips, especially night fishing trips 

¶ Horseback riding on the beach or through the jungle 

¶ Half-day horseback riding and swimming near Laguna de Apoyo 

¶ Mombacho volcano and cloud forest tour 

¶ Ometepe Island tour and hiking up volcano (overnight trip) 

¶ Volcano skiing at Cerro Negro (overnight trip) 

¶ Turtle hatching and egg-laying discovery tour ς in the evenings 

¶ ATV rental and tour 

¶ Car, bus or pickup rental 

¶ Beach BBQ 

¶ Surf lessons and/or surf board rentals 

¶ Driver with car or to drive your car, English or Spanish-speaker 

¶ Airport transportation or transportation to border with Costa Rica 
 

Cultural activities ς Marimba, Mariachi, La Gigantona or native dancers may be 

scheduled with your private event. 
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Emergencies and Cautions 

Being in a tropical climate means you need to be aware of certain things you may not 
otherwise think about. 

¶ Insects ς To avoid the various insects you may encounter, it is always a good idea 
to shake out any clothing before putting it on, especially in the morning.  Check 
your shoes, as well.  Before bed, look in the sheets to be sure they are vacant 
before hopping in.  In the rare chance that you encounter a scorpion and are 
stung, it is important not to panic.  Although they are painful, scorpion stings are 
generally thought to be more painful than they actually are.  One local remedy is 
to drink a caffeine drink to counteract the tendency of the sting to slow your 
heart-rate. 

¶ Medical services ς Quality medical care is available in San Juan del Sur and 
Managua, Nicaragua.  Please call the Balcones Front Gate or your concierge for 
help with a medical emergency at any time of the day or night.  There are 
English-speaking doctors who make house calls available in San Juan del Sur.  
There are also English-speaking doctors at the Vivian Pellas/Metropolitan 
Hospital on the Carretera Masaya in Managua. 

¶ Driving in the rain ς In the tropics, and especially during rainy season, the rain 
may come down hard and fast.  Take extra precautions when driving and slow 
down.  Be on the lookout for washouts and be prepared to stop suddenly.  Use 
your good judgment when driving through rivers.  Water levels increase quickly 
and decrease quickly based on rainfall in the mountains.  If water is high, please 
wait a half an hour for it to subside to reduce the danger of getting in trouble 
with your vehicle. 

¶ Driving at night ς Driving at night can present issues not found in other areas.  
Please drive slowly because animals and livestock cross the road, along with 
people on bicycles, horse and ox-carts and pedestrians.  The roads are not lit and 
driving can be difficult.  Be especially cautious while driving at night in the rain, 
watch for potholes and running water.  Be very careful in crossing rivers and 
streams. 

¶ Hitchhikers ς Please exercise the same caution about people you do not know in 
this country that you would at home.  Please do not pick up hitchhikers that you 
do not know.  It is illegal in Nicaragua to have people riding in the back of your 
pickup and accidents are usually fatal for these riders. 

¶ Power outages ς Please keep a flashlight near by in the evening and at night.  
Although there is backup battery power at Casa Tranquila, you may need a 
flashlight to see at night. 
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Instructions for TV, DVD and CD use 

Instructions for use of the television and DVD equipment: 
Please do not attempt to change any of the system settings for either the TV or the 
Dish satellite receiver.  Any change to these settings can disable the entire TV and 
audio system ς perhaps for the rest of your stay at Casa Tranquila. 

 

Watch broadca st television  using Dish Network  
Caution: The satellite television receiver receives channels showing explicit sexual 
content.  
 

¶ Turn on Samsung TV: 
a. tƻƛƴǘ {ŀƳǎǳƴƎ ǊŜƳƻǘŜ όōƭŀŎƪύ ŀǘ ¢± ŀƴŘ ǇǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴ ŀǘ ǘƻǇ ƭŜŦǘΦ 
b. tǳǎƘ ά{ƻǳǊŎŜέ ōǳǘǘƻƴ ǘƻ ǎŜƭŜŎǘ ά/ƻƳǇƻƴŜƴǘ мέ ŦƻǊ ¢± ǾƛŜǿƛƴƎΦ 

¶ Turn on Sony receiver: 
a. Point Sony remote at receiver and push green power button at top right 

of remote. 
b. tǳǎƘ ǘƘŜ ά±ƛŘŜƻ мέ ōǳǘǘƻƴ ǘƻ Ǉƭŀȅ ¢± ǎƻǳƴŘ ǘƘǊƻǳƎƘ ǎǇŜŀƪŜǊǎΦ 

¶ Turn on DishNetwork satellite receiver: 
a. Point DishNetwork ǊŜƳƻǘŜ ŀǘ ǊŜŎŜƛǾŜǊ ŀƴŘ ǇǳǎƘ άOnέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻǇ 

right side.  

¶ Use DishNetwork remote  to change channels. 
a. Point remote at DishNetwork ǊŜŎŜƛǾŜǊ ŀƴŘ ǇǳǎƘ άDǳƛŘŜέΦ 
b. Channel guide will be displayed on television screen. 
c. Use upper and lower arrow buttons (white) to move up and down 

channels on Guide. 
d. tǳǎƘ άhYέ ƪŜȅ to select channel. Push again for full-screen viewing. 
e. Use left and right arrow buttons (white) to raise and lower volume or use 
ά±ƻƭǳƳŜέ ƪƴƻō ƻƴ ǊŜŎŜƛǾŜǊ ƻǊ άaŀǎǘŜǊ ±ƻƭǳƳŜέ ōǳǘǘƻƴ ƻƴ {ƻƴȅ ǊŜƳƻǘŜΦ 

¶ When finished watching: 
a. tǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴ ƻƴ {ŀƳǎǳƴƎ ¢± remote (black) to turn off TV. 
b. Push power button on Sony remote or power button on receiver. 
c. tǳǎƘ ǊŜŘ άtƻǿŜǊέ ōǳǘǘƻƴ ƻƴ {ƻƴƛŎǾƛŜǿ ǊŜƳƻǘŜΦ 5ƛǎǇƭŀȅ ƻƴ {ƻƴƛŎǾƛŜǿ 

receiver will show the current time when receiver is turned off. 
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Watch a DVD 
 

¶ Turn on Samsung TV: 
a. tƻƛƴǘ {ŀƳǎǳƴƎ ǊŜƳƻǘŜ όōƭŀŎƪύ ŀǘ ¢± ŀƴŘ ǇǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴ ŀǘ ǘƻǇ ƭŜŦǘΦ 
b. tǳǎƘ ά{ƻǳǊŎŜέ ōǳǘǘƻƴ ǘƻ ǎŜƭŜŎǘ ά/ƻƳǇƻƴŜƴǘ нέ ŦƻǊ 5±5 ǾƛŜǿƛƴƎΦ 

¶ Turn on Sony receiver: 
a. Point Sony remote at receiver and push green power button at top right 

of remote. 
b. tǳǎƘ ǘƘŜ ά5±5έ ōǳǘǘƻƴ ǘƻ Ǉƭŀȅ 5±5 ǎƻǳƴŘ ǘƘǊƻǳƎƘ ǎǇŜŀƪŜǊǎΦ 
c. ¦ǎŜ ά±ƻƭǳƳŜέ ƪƴƻō ƻƴ {ƻƴȅ ǊŜŎŜƛǾŜǊ ƻǊ άaŀǎǘŜǊ ±ƻƭǳƳŜέ ōǳǘǘƻƴ ƻƴ {ƻƴȅ 

remote to adjust volume. 

¶ Turn on Samsung DVD/CD player: 
a. tƻƛƴǘ {ŀƳǎǳƴƎ 5±5 ǊŜƳƻǘŜ όƎǊŀȅύ ŀƴŘ ǇǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴΦ 
b. tǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ƻƴ Ǌemote to open DVD tray. 
c. tǳǘ 5±5 ƛƴ ǘǊŀȅ ŀƴŘ ǇǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ 5±5 ǘǊŀȅΦ 
d. !ŦǘŜǊ 5±5 ƭƻŀŘǎΣ Ŧƻƭƭƻǿ ƛƴǎǘǊǳŎǘƛƻƴǎ ƻƴ ǘŜƭŜǾƛǎƛƻƴ ǎŎǊŜŜƴ ǘƻ ǎŜƭŜŎǘ άtƭŀȅέ 

and watch movie. 
b. ²ƘŜƴ ŘƻƴŜ ǿŀǘŎƘƛƴƎΣ ǇǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ǘƻ ƻǇŜƴ 5±5 ǘǊŀȅ ŀƴŘ 

remove DVD. 
c. tǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ 5±5 ǘǊŀȅΦ 
d. tǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴ ǘƻ ǘǳǊƴ ƻŦŦ 5±5 ǇƭŀȅŜǊΦ 

¶ When finished watching: 
a. tǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴ ƻƴ {ŀƳǎǳƴƎ ¢± όōƭŀŎƪύ ǊŜƳƻǘŜ ǘƻ ǘǳǊƴ ƻŦŦ ¢±Φ 
b. Push power button on Sony remote or power button on receiver. 
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Listen to a CD 
 

¶ Turn on Sony receiver: 
a. Point Sony remote at receiver and push green power button at top right 

of remote. 
b. tǳǎƘ ǘƘŜ ά5±5έ ōǳǘǘƻƴ ǘƻ Ǉƭŀȅ /5 ǎƻǳƴŘ ǘƘǊƻǳƎƘ ǎǇŜŀƪŜǊǎΦ 
c. ¦ǎŜ ά±ƻƭǳƳŜέ ƪƴƻō ƻƴ {ƻƴȅ ǊŜŎŜƛǾŜǊ ƻǊ άaŀǎǘŜǊ ±ƻƭǳƳŜέ ōǳǘǘƻƴ ƻƴ {ƻƴȅ 

remote to adjust volume. 

¶ Turn on the Samsung DVD/CD player: 
a. tƻƛƴǘ {ŀƳǎǳƴƎ 5±5 ǊŜƳƻǘŜ όƎǊŀȅύ ŀƴŘ ǇǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴΦ 
b. tǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ƻƴ ǊŜƳƻǘŜ ǘƻ ƻǇŜƴ /5 ǘǊŀȅΦ 
c. tǳǘ /5 ƛƴ ǘǊŀȅ ŀƴŘ ǇǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ /5 ǘǊŀȅΦ 
d. CD should begin to play but if not push thŜ άtƭŀȅκtŀǳǎŜέ ōǳǘǘƻƴΦ 
e. ²ƘŜƴ ŘƻƴŜ ƭƛǎǘŜƴƛƴƎΣ ǇǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ǘƻ ƻǇŜƴ /5 ǘǊŀȅ ŀƴŘ 

remove CD. 
f. tǳǎƘ άhǇŜƴκ/ƭƻǎŜέ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ 5±5 ǘǊŀȅΦ 
g. tǳǎƘ άtƻǿŜǊέ ōǳǘǘƻƴ ǘƻ ǘǳǊƴ ƻŦŦ /5 ǇƭŀȅŜǊΦ 

¶ When finished listening: 
a. Push power button on Sony remote or power button on receiver. 
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Appendices 

Appendix A - Wedding planning and special events 

Casa Tranquila offers a romantic venue for your intimate event. We are also happy to 
arrange larger ceremonies and receptions at Palermo Hotel & Resort.  Our wedding 
coordinator will turn your tropical dreams into reality.  Please contact our event 
planning team at events@balconesatmajagual.com  Last year, our weddings generally 
fell into one of three categories:   

¶ Over the Top ς family and friends at Palermo Hotel & Resort partying into the 
night 

¶ Toes in the Sand ς ceremony on the beach with a poolside reception at Casa 
Tranquila 

¶ Just You and Me ς simple ceremony and private dinner at Casa Tranquila 
 
Most brides choose to include: 

¶ Our wedding coordinator for basic planning 

¶ Free overnight visit and pre-wedding consultation  

¶ Spa services for bride and groom   

¶ Civil ceremony, cocktail hour and reception 
dinner 

¶ Floral arch, flowers, live music, tiered wedding 
cake 

¶ Photographer and/or videographer  

¶ Party the night away poolside with music  

¶ Buffet brunch for wedding guests 

¶ 3-day honeymoon in Casa Tranquila 

¶ Discounted rates for wedding guests 
  

Most wedding parties add: 

¶ Alcoholic beverages  

¶ Rehearsal dinner 

¶ Spa services for bridal party 

¶ Airport transportation  

¶ 5ŀƛƭȅ ά9ȄǇŜǊƛŜƴŎŜ bƛŎŀǊŀƎǳŀ !ŘǾŜƴǘǳǊŜǎέ 
 

Wedding package details: 

¶ We require a non-refundable deposit of US $500 to hold your date  

¶ Your group will receive a 15% discount on accommodations if we receive a 
signed contract and 50% deposit 6 or more months in advance  

¶ Your group will receive a 10% discount on accommodations if we receive a 
signed contract and 50% deposit 3 or more months in advance  
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Activities and Concierge Services 

 


