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Casa Tranquila

Live Simply. Rent an Oceanview Home.




Dear Guests,

Welcome to Casa Tranquila. At Casa Tranquila, we offer a deep appreciation for
open space, wildlife, the seareserving the culture and history of Nicaragua and offering
training in the services industry to the people of our community.

We are at your service so that your stay may be pleasurable and fun. In this guide, you
will find all the necessary informatido help make the most your visit and all that San
Juan del Sur has to offer. We offer conciergeservice and casual luxury with attention to
detail in every area. Please do not hesitate ¢all on us to help you plan activities or to
let us knowwhat we an do to improve your stay

The office at the front gate of Balcones at Majagual has a phonend log bookwhere
you can leave a question or message at any time of day or nitjlyou reserved your stay
through a concierge or real estate agentthey are also availabléo answer questions

1 Balcones Front Gate: The maids, gardeners, pool staff and securiguards
within Balcones at Majagualspeak only Spanish, but will contact the
Security Supervisor to investigate any issugou report.

1 Amadeo Rugama, head of Balcones Security and BalconesProperty
Manager: 8809-1348. Amadeo speaks Spanish and English.
security@balconesatmajagual.com

1 Suyen Vargas Lunin, Concierge: 8688-0615 or 1-323-908-6730. Suyen
and her staffspeaks both English and Spanishfluently d leave a message if

no answer inNfo@balconesatmajagual.com

1 The Balcones at Majagualon-site Property ManagementTeam

info@balconesatmajagual.com
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Outside Casa Tranquila

A brief history of San Juan del Sur

The small coastal town of San Juan et became famous throughout the Americas

RAdZNAY3I GKS [/ FTEAFT2NYALF F2fR NHzZAK Ay (GKS wmynncg
Juan del Sur today were stagecoach trails and railway beds built by Cornelius Vanderbilt
RdzZNAyYy 3 GKS ™y nunvadabport tdwn §6r shifgngyout Rr&spectérs, gold

and other supplies. It was famous for a short time as the shortest route to California

from the East Coast of the United Statdmefore the completion of the Transcontinental

Railway in the US. Itéstimated that 100,000 travelers passed through San Juan del

Sur on their way to California at the beginning of the gold rush.

The area around San Juan del Sur, Lake

Nicaragua and the Rio San Juan were also

wel-] Y26y OGKNRBdAzZAK2dzi GKS wmyny
primary ste for the transAmerican Canal

project, known today as the Panama Canal.

Badluck, false reports of a volcanic eruption,

a civil war and an invasion by a US filibuster

William Walker persuaded the US Congress to

' vote to build the Panama Canal in whatsva

| then a remote province of Columbia.

We encourage you to learn more about the long history of relations between the US and
NicaraguaWedo S @2dz RARY Ql f SIFNY YdzOK Fo62dzi GKAA&
William Walker invaded Nicaragua and held gresidencyof the Republic

of Nicaragugrom 1856 to 1857. e Iran Contra Affair really did happen and was an
armsfor-hostages scheme, in which members of the US executive branch sold weapons
to Iran in exchange for the release of the American hostages. Oliver North, of the
National Security Council, in late 1985, diverted a portion of the proceeds from the
weapon saleso fund antiSandinista forces, or Contras, in Nicaragua. That civil war,
funded in large part by the US, resulted in the flight of many upper and middle income
professionals and thdestructionof the economy and infrastructure of Nicaragga
previouslythe breadbasket of Latin America.

The town of San Juan del Sur is built around a beautifuirhatin bay now dotted with
yachts, sailboats and fishing boats. San Juan del Sur has shifted again from a quiet
fishing village to become one of the premieutcst destinations in Nicaragua. The town
and the surrounding coastline feature some of the best beaches, surfing and fishing in
the world.
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Geography and climate

Nicaragua is the largest country in Central America, a
is approximately the size of NeYiork State.

Nickr YSR G¢KS [FYyR[2FSazt(
country is characterized by two great lakes and a chal
of magnificent volcanoes.

In 2008 the population was almost 6 milliand
growing rapidly. The population of San Juan del Sur
less han 20,000.

bAOFN} 3dzZ Qa f20FGA2Yy 06SG6SSYy mm YR mMp RS3INE
country a predominantly tropical climate with equal hours of daylight and darkness

throughout the year and two seasons: rainy and dry. The rainy seasaityulasts

from May through November. The dry season occurs from December through April.

During December the weather is most temperate. The hottest months are April & May.

Plant and animal life

bAOIFNI 3dzZ- Qd NI AYy TF2NBaila typefXwikldey Qverg@ | NB K2 Y
species of birds exist in the country. In the San Juan del Sur area there are many species
of birds, sloths, iguanas, monkeys and other animals.

Howler monkeys are common, and in the mornings
you can hear their loud howls in the jungle north
and east of your villa. The landscaping at Palermo
Hotel and Resort is lush and tropical. We grow
many species native to the area around San Juan
del Sur, a well as species native to other parts of
Nicaragua. Try your hand at identifying plant and
animal species new to you!

AR
Both to the north and to the south of San Juan de Sur you can find pristine beaches
enclosed by treeovered hills that give each &eh a unique and private setting. One of
the most impressive ways of watching this magnificent coastline is by taking a sunset
cruise along the coast. You can see the beautiful, hidden bays pass by along the ride,
FYR @2dz OFy 2 TS ymaminsls dirkdthedgideNIVHRIeszaref | NH S &
regularly seen during the dry season, migrating along the coast! Dolphins, flying fish and
turtles (turtles mostly during the rainy season) are also commonly seen from the boats.
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Balcones at Majaguand ecotourism

Balcones at Majagual E€tesorf Morgan's Rock Eebodgeand Villas de Palermare

part of a fultscale tree farming, reforestation and conservation project that extends

over thousands of hectares. Over the past four years the owners have planted almost
1.5 million trees (both native hardwood and fruit) and have roughly a thousathhes

of primary forest under conservation. Formerly extinct animal species are being
reintroduced into the private reserve and existing animal populations have been
successfully protected from hunters. This area is home to some of Latin Americd's fines
tourism operations providing guests with the opportunity to learn about protecting,
preserving and improving our local environment.

2 S AdzLILIR2 NI 2dzNJ O2YYdzyAGeé oéX
Practicing responsibleco-tourism by:

9 Utilizing tourism to generate a reason and momamtto protect endangered
primary forest wilderness.

1 Educating and motivating guests to
become actively involved in conservatio
education and forest preservation.

1 Creating sustainable projects to help the§
local community by offering employment §
and educaibn.

1 Supporting reforestation on our
properties.

1 Protecting wildlife and reintroducing
nearly extinct animal species into the private reserves.

Practicing responsibleco-tourism by ensuring that:

1 Much of the furniture in thehomes(beds, desks, chairs, etc.) is made by artisans
dzaAy3a ¢22R GRAAOFINRSRe o0& (GKS f233Ay3 2LIS
Nicaragua after Hurricane Mitch in 1998.
1 Much of the stone and other materials are from the local quarries to avoid-long
distance trasportation.
1 Construction accommodated existing slopes and mature trees and demanded
minimal earth movement and environmental disruption.
1 Wherever possible, centralized wastewater treatment was installed. Treated
water is reused for irrigation. Only aséptvaste is returned to the soil.
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With other hotels and resorts in San Juan del Sur, we do the following:

T

T
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Protect a significant amount of lowland tropical dry forest by creating private
nature reserves.

Reduce illegal logging and hunting activities by reporting trespassers to the local
authorities and press. Support the local authorities g
with contributions to increase nigkime patrols.

and fauna.
Reintroduce almost extinguished species of iguanat
toucans and scarlet macaws into the area.
Protect and monitor sea turtles nesting on the
beaches north and south of San Juan del Sur.
Employ people frm the local community, focusing on education and training as
the two main goals.

Purchase materials from certified, legal logging activities.

Control erosion through appropriate landscaping arsss —
construction techniques.

Hire local staff, drivers and toguides to inform
guests of native customs and cresdtural issues
and improve their Engliskanguage skills.

Create a model recycling project and support
recycling at the San Juan del Sur trash collection
sitet practices currently unknown in the rest o
Nicaragua.

Minimize usage of plastic and noaturnable containers.
Support international, studenintern programs, for
tourism students in Nicaragua needing to complete
an inservice graduation requirement.

Support local schools and the mobile library that
brings books to schools.

Establish a support network with the local
community of San Juan del Sur for improving
infrastructure, such as roads, wadieatment,
electricity, water, security, etc.
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At Balcanes at Majagual and Casa Tranquilaou will live with:

T

Trees partially blocking your views of the ocean as we train trees to grow taller
and trim lower branches to redevelop our ocean views from under a living forest
canopy.

Tree limbs making rustlingpises as they |
brush against your walls at night, while
we encourage the forest canopy to cove d
our roofs to decrease the impact of sun
heating our homes.

Howler monkeys waking you in the
morning with their boisterous growling at
sunrise and entertainingou with the
same noises at the start of each rain
shower.

Wi-Fiand cell phones, not lanlihes, as we reduce the impact of our

infrastructure on our landscaping. Remember, you may ask any employee to
radio the frontgate for assistance.

A certain amounbf dark - we install outdoodown-lighting in key areas to

improve security, but we try not to disturb or discourage visits from local,
nocturnal wildlife.

The occasional warm beer in your refrigerator, as we limit usage of generators to
reduce diesel and noise pollutiof.he efrigerator in Casa Tranquila otected

from disruptions in local power.

Solarhot water, as we reduce our energy consumption.

P
Rl AT

Limitedcleaning productsnd lots of vinegar uset clean naturally

Sheets and towels washed only on request to reduce our water consumption
and water pollution from excess detergents.

Insecticides applied only as needed to control pessgl@homes
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Balcones Map and Master Plan

MASTER PLAN - balcones de majagual Coastal Development, San Juan del Sur, Nicaragua

1000
Q-\\ ”‘ Y " \ 0l. Beach hote! and club 17, Local worker vilege
Ak S . 02. Retal including Ocean Green outlet 09. 360 Cordes 18. Refreat and activity centre
| o \ g \“\\b : o 03. Prime house sites close proxmity 1o beoch 10. Green roof houses 19. Plant nursury
w /A 2 04, Visitor ond tesident porking and golf cart base 11, Ocean view house sites 20. Residen! parking and goll cart bose
%. 08, Tamerindo club vilage 12. View house sites 21. Ridge Eco house and clud
X 50. Sicoro view house sites 13. Builder workshop ond yord 22. Roncho finca howse
3‘ 06. Camizuelo ciub vilage 14, Existing houses 23, Vista mar hil lop condos
- g 07. Haalih and Sports centre 15. Long term slorage area 24. Maderas view lots.
08, Main entronce 16. Construction worker housing 25. Pochote ciub vkoge
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Ni car aguacbast Paci fic

Balcones at Majagu# locatedabout an hour drivédrom the Costa Rican border in the
lush Pacific coastal i ;
region of Nicaragua. =7 :

We are nestled among 1S el
abundant flora and ey o

fauna on rolling hills v
overlooking the Pacific il

Ocean, one kilometer "

east of the center of

San Juan Del Surhis

area, also known as g =
Nid NJ 3 dzl Q& iz o

.......

Riviera, borders Costa ”A AL T e
Rica and the Pacific
hOSI y® +Afftla RS tFfSNY2 Aa | dzyAljdzS LI NI

community dedicated to both preserving and enjoying this special part of the world and
repairing the impatof our construction phase.

Casa Tranquilaffers privacy and luxury amidst an exotic, tropical landscape with
panoramic vistas of the Pacific Ocean. We love flowering trees and plants, monkeys,
swimming, dining poolside, tropical forests, and especially our sunsets. Yet, our
proximity to the livdy beach town of San Juan del Sur allows for markets, restaurants,
bars, casinos and entertainment, all day and all night.

Having arrived aCasa Tranquilgou are very
near to the town andurf beaches north ddan
Juan del Sur.

However, if you are loking for a casual dayf
shopping or a night of bar hoppingie suggest
exploring thetown of San Juan del Sur
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Swimming and surfing beaches north of town

Depending upon the seas@md road conditionthis8
to 10kilometer drive may take 3@5 minutes by car

from San Juan d&8urc¢ but you are already here at Cas :
Tranquila! During rainy season, udl, steep hills and
flooded rivers may make the way impassahtdimes
We recommend a higlalearance 4 x 4 vehicle

(regardless of what you hear in townj) you may not
reach this arean the rainy seasdn

At all beaches, keep a watch for tidal rip currents and
mindful of your own capabilities as a swimmer.

Playa Majagual

To find the entrance, drive out difie front gate of Balcones at Majaguaid turn left.
Gontinue a couple of kilometers where you will drieséong a yellow stucco wall on your
right. Pass the gated entranaethe yellow wall Whenyou reach the corner of the
walled property turn right. Drive tothe end of the road, park ahwalk along the wall on
a small path until you reach the beach.

This isone of theusual destination for the -

water taxis that offer transportation by - "
boat from San Juan del Sur to the beache ' '
north of town.

Majagual is a great beach for an afternoo
of swvimming or kayaking, as the surf is
often calmer than the other beaches in
this area.

Majagual was once honte an Australian
owned budget hotel that catered to back
LI O1T SNBE® alyeé 3IdzAiRSo6221a oAff YSyGdAz2y (KS K2
longer exists. Now, like so many places along the southern Pacific coast;entigh

development is evolving behirtdll walls and the landscaping is being extended right

R2gy (G2 GUKS KAIK OGARS ftAySo® LT @2dzQNBE O2 YAy
picnic snacks or plan to lunch at one of the palapa bars along the road near the beach.
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Los Playones (or Playa San Lorenzo )

Los Playones the beach at the end of the private road to the beach inside Balcones at

Majagual. It idocated just south of Majaguallhere is private gated parking for

Balcones visitors at Playa Los Playdnés G KS Sy R 2F (GKS NRBIFR YIF NJ ¢
near Casa Pierson.

The beach at Playones is not as gently sloping as Majagual so the surf is a little rougher.
There are several reefs

surrounding the outer parts of

this beach so it is not uncommon

to find peoge snorkeling or using
harpoons to catch fresh fish. This
beach has a magnificent cliff on

its north side that creates

wonderful shade on the beach in

the afternoons.

Playones is home to Balcones at
Majagual
www.balconesatmajagual.cona community or ecdriendly homes built by the creators

2 T a2 NH wikrdorgar@rack.comThere is both private and public access to this
beach. Park your car near the row of snmalines and bed & breakfast establishments
across from the yellow stucco wall surrounding the development at Playa Majagual.
There are a couple palapa bars and small bed and breakfast establishments along the
road to Playa Majagual that serve meals to wialkkustomers.

Playa Maderas

Maderas is probably thbestknownbeach
Ay GKS {lFy wdzZy RSt
just south of Playa Los Playones. You may
walk along the santb Maderasfrom Playa
Los Playones. If you are driving, you may
choose to accesBlaya Maderas from the
road to Marsella. After turning offa
Chocolaaroad and driving through the
riverbed, take the left road at the fork
(where the right fork leads tBalcones at Majaguah, 2 NH I y Qa4 w201 FyR tfl &l

Thisbeachisasurfl@rda LJ N} RAaSz Kz2aldAy3a 2yS 2F (KS Y2a
Nicaragua. There is a fish taco stand and surf shack on the beach that serves casual

meals and cold beers all day long. This beach attracts everyone from pro surfers to

beginners as well as pple just looking for a place to relax.
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For surfing, the beach is almost always crowded in the afternoon. If you dream of

2yAy3a €2dz2N) 29y o @S (G al RSNIaz GKSy &2 dzQNE
sunrise! People from all over the world visit Maderas inghkt a great place to meet

well traveled people.

All three beaches Maderas, Playones, and Majagual are connected and can be accessed
by foot.

There are infrequent threats to tourists walking or driving near Playas Maderas and
Majagual in the dusk, so pido return to Villas de Palermo before dafs with all

remote areas around San Juan del Sumredful of your surroundings and do not
display large amounts of cash, expensive jewelry or other items. If you are confronted
by someone demanding your valbles, hand them over and return to the Villas. Our
staff will assist you in dealing with the police and other issues.

Playa Marsella

Marsella is the beach south of Maderas. Usually-anifute drive from San Juan del
Sur. After turning oftaChocolahroad and driving through the riverbed, take the left

e

road at the fork (where the right
F2N)] €SIRa G2 az2NBlYyQa
Playa Majagual)

During the dry seasqrPlaya
Marsella can usually be accessed
without a 4 X 4 vehicle. This is the
usual destinatiorfor the surf
busses that offer transportation
from San Juan del Sur to the
beaches north of town several
times a day. It is only about a
kilometer long making it one of the
smallest beaches in San Juan del Sur. Marsella is characterized by a largamatkrio
located on its south end. Offering a gentle slope towards the ocean, Marseha is a
attractive spot for swimming and kayaking.

The road to Marsella is home to Mango Rosa with gristyte restaurant, happy hour
and often live music.
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Restaurans in San Juan del Sur
Terraza de Palermo, at Palermo Hotel & Resort in Villas de Palermo

Palermo Hotel & Resort serves a wiadage of local and continental dishes from
weekend2 x 1 churrasco steak dinners to
hamburgers, burritos and pizzerraza de
Palermo is pen to the public for breakfast, lunc
and dinner daily. Ask about daily specials and
check out the full menu at the end of this book.
The restaurant offers both aconditioned and
outdoor, poolside dining. Poolside bar offers
sweepingsunde @A Sga |y Rwith2 |
for 1 drinks and free appetizeMonday¢ Friday
5-8PM. Healthy and vegetarian entrees availabl
at each meal. A la carte and entrée selections
from US $t $15.

Purified iceand room service are available.
BambuBeach Clulgt | f S Nid¥@&ve Beach Club

ONRO DFONRSE 2LISya RIAf&@ FNBY y22y (G2 m |YX

. FYdodzQa YSydz RNI ga Ay aLA NI
and Asia while maintaining a distinct

= Nicaraguan feel. The club has a pool and

b e a C h S beach tar with movie nights on Mondays and

~% Thursdays. Check the schedule on Facebook.

Bambu is located at the northern end of the beach in San Juan del Sur. Take care if

walking after dark.

El Colibri

Mary Jane serves up delicious Mediterranagaspired
cuigne in a colorful garden setting offering diverse
menu options and specials including homemade
falafel, kabobs, fish entrees and great sangria. Open
Wednesday thru Sunday, 6pm until 20pm. Cash only.
Located behind the cathedral.
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El Gato Negro

LiQa GKS o6Said LX I OS Ay
breakfast sandwichCoffee shop, café, and book
store serving privatéabel organic coffee roasted
onsite, espresso, bagels, sandwiches, fresh juicef g /s
and daily specialsOpen daily from 7:30am to Bt
3pm. Locatd on the main road into town. 1.5
blocks east of El Timon.

E>ooks+oré
Cafe’

al dzNAOA2Q&a t AT T SN

Serving some of the best authentic and homemade Italian pizza in town and also
offering fresh pasta, meaf fish, and saladDinner only. Located just west of the park.

a2zNHI yQa w201 5AYAYy3 tFGA2
Homemade bread, freshly laid eggs, desserts bakduwuse Come early and milk your
2y O02¢ 0ST2NB oNBI | FlLado a2NHBHIyQa w201

Casa Tranquila. oBtact themfor reservations to be sure that they can seat your party.
+505 8670 -7676 orinfo@morgansrock.com

El Timon

If you are looking for typical Nicaraguan cuisine with your

toes almost in theand, this is the spot. EI Timon, meaning
GiKS KSfyé Aa t20FGSR G GKS
town, directly on the beach. The landmark restaurant has
survived tsunamis and been around so long it is used as the
central point in describing addresses iretarea. The

specialty is seafood. My husband always eats the fish

fingers for lunch. My favorite lunch is the Shrimp Ceviche
dumped over a plate of hot rice and for dinner I love fresh

fish with jalapeno sauce.

Restaurants open and close each seasoretsos know about your favorites, and we
will share your suggestions with future guests.
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InsideCasa Tranquila and Balcones at Majagual

Balcones at Majagudkgalstructure andownership

Balcones at Majagu& a community oélevenhomes owned by indidual retirees and
investors from all over the world. Each home is separately owned along with the lot
that it occupies. If you are interested in learning motg community orabout owning

a home inBalcones at Majaguagplease contactorsale@balconesatmajagual.coor
check outwww.balconesatmajagual.com/forsale.asphere are usually one or two
home or lotsfor sale in our conmunity.

Useful information and suggestions

We hope you will feel at home @asa Tranquilalf you would like help with grocery
shopping or decide to try some organic, Nicaraguan coffee pleagbasoncierge We
will guide you aroundhe local markés, the small shops in San Juan del Sur or the local
grocery store and help with your shopping.

Here are some additional suggestions we thought might make your stay a little more
comfortable.

Unless you hava large group and hawaecifically rented the studio building at the
lowest point of the property, it will be used by the uniformed security guards patrolling
the Balcones property. They will use the kitchen in this buildirrgt¢barge flashlights,
radios and sometimegrepare food Theywill have access to th&hower andbathroom
inside.

Valuablesg Please be discrete with your valuables amdnibt leave cash in plain sight.
There is a lockable, metal tool box bolted to the closet in the master bedroom. Please

bring a small lock and secure your cash, cameras, iPods, etc. while you are exploring the
f 201z
N.

neighborhood or away fromthe housé. ¥ & 2dz RARY QUG oOthNeRy 3 |

concierge.t £ SFaS R2y QG GSYLIG 2dzNJ aldl FFo h dzNJ

salary in Nicaragua.

Internet accesg; Casa Tranquila has a private-Winetwork with a direct connection to

a tower in San Juan del Sur. You will see the ndiwo2 y & 2 dzNJ das¥ £Jdzi SNJ | &

Pease contact the concierge for tipasswordio connect.

Electrical powerg Casa Tranquila hasbattery backup system that seamlessly transition
between electrical power delivered by Nicaraguan power grid and power stored in
batteries onsite to power the refrigerator, lights and fans. You may notice the lights
brighten when the system shifts tomaing on batteries, because the voltage delivered
from the Nicaraguan power grid is less than that of the backup sysfEnesbackup
system covers the main building, master bedroom and guest bedroomsiai
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studio buildingdoes not have power if the Baraguan power grid is downf you are
careful with your use of electricity while running on batteries, you will be able to use
lights and fans for at leadi8 hours without power from the Nicaraguan power grid. The
inverters start a loud beeping or tenwhen there are too many electrical things

running. If you hear this loud beeping, please turn off something. When running on
batteries, there will be no power available to the pool puodarge spot lights

If youhave questions osuspect any proleims with the power systems, please call the

Balconed-ront Gateand do not try to investigate a solution on your owfny security

3dzr NR OlFy NI}RA2 &2dzNJ ljdzSadAazy G2 GKS FNRYyO =
Nicaraguan cell phone network. When the &taguan power grid fails, a Balcones

guard may come to the front door to ask to check the batteries in the main building and

may let you know what time the power is expected to return.

Please remember to turn off lights and fans when you are not using tlsmlectrical
power is very expensive in Nicaragua and the rates increase dramatically with higher
usage.

Water in the kitcheng The kitchen faucet is a Grohe faucet that is turned on by pushing
the handle on the left down. Hot water is accessed byiqpythe lever to the front and
cold water is accessed by pushing the lever to the r@dwe hot water is fed from the

solar tank at the base of the property and may take several minutes to reach the
kitchen.The faucet on the left dispensaster purifiedby reverseosmosis water at the
sink and feeds the cold water dispenser in the refrigerator and the icemaker. You will
want to use revers@®smosis water for drinking, cooking and making hot beverages.

Stove top burners; The stoves in both kitchens run pnopane delivered from the area
where the laundry machines are located. The electric starters will work when there is
power, and you will need to use a match or lighter when the power has failed.

Wall oven in the kitcherg The wall oven and broiler iftné kitchen run on propane

delivered from the area where the laundry machines are located. To turn on the oven,

LINBaa ah@Sy ¢SYLET (GKSYy GKS dzLJ 2NJ R246Yy | NNR ¢
0KSY LINBaa ah dthyytaked-Yrilutes fa theglgwdplug in the broiler

to heat up, start the flow of gas arijht the gas.This is normal operationWhen you

start the oven, keep it lit until you are done with it for the meal. The oven may not

relight when it is still hot. If the voltage fromedtNicaeguan power grid is very low, the

oven may not light. However, you can always use the convection oven feature in the
microwaveor the oudoorBBA ¥ & 2dz OF y Qi f A3IKG GKS gLttt 23S

Refrigerators- Please ensure that botRrenchdoors are fullyclosed for therefrigerator

in main kitchen.There is no alarm to let you know a door is ajdre ice maker is in the
bottom mounted freezer compartment and is automatitt will constantly refill the ice
cube tray as long as the narrow wire extendinghe right from the ice maker is pushed
down. Do not change settings for refrigerator or freezer.
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Please do not change settings on small refrigerator in studio bujldimgj remember
that this refrigerator will not chill when the Nicaraguan power gridisfai

Garbage disposa] There is a garbage disposal in the small, center sink in the kitchen.
The switch for the disposal is on the wall behind the sink. Make sure that water is
running into the garbage disposal while it is runniRtgasedo not put any tpe of seed
through the disposalbecauseseeds clog the holes in the drainage pipes for the waste
treatment system.

Propane BBQ grit The BBQ grill located in an alcove past the dining room table is also

fueled by propane. Youmay finditeasiert&lig G KS 3INRAREE SGAGK I € A3IK
light with the built in lighter on the $™ try. On windy days, keep an eye on the grill to

0S &adz2NB (KS FflIYS R2SayQi o6ft2¢ 2dzio

Clothes Washer and Dryey The clothes washer and dryer below the studio apartment

may be used by guests. Please use only a tiny bit of detergent, since these machines are
designed for ultralowda dzZRa RSGSNHBESy (i ¢ LY NIXAye &aSlrazys i
so please allow enough time to dry your clothes on the clothes line insidatside.

Please use the NORMAL setting on both machines and be aware that they are

temperamental and sometimes take a long time to unlock the doors after the cycle

completes.

Reforestation¢ We planted many trees to replace those cut in the constructdthe
buildings. There are areas where you will find fruit trees ranging from citrus, papaya,
mangq noniand plaxtains While walking around the grounds feel free to pick and eat
the fresh fruitor cut the plantain leaves to use a wrappers to steanriear

Water - We invite you to conserve water and energy during your stay. Although water

in Nicaragua is plentiful, the delivery of water to the places where people need to use it

is very expensive. Water to Casa Tranquila is pumped by electric paompife area on

the level of the main gate into a water tank at the highest point of Balcah&%ajagual

From the tank, it is gravity fed to Casa Trangila and heated by solar panel. You will find

the water is hottest in the middle of the day when thenss shining on the solar panel.

There is hot water available in the master bedroom showers, sink and hot tub; the

kitchen sink; the guest bedroom shower and sinksnay take awhile for the hot water

G2 NBIFIOK (KS aK2gSNBRIwhE G(KS& KIFgSyQid o60SSy d

Hot tub ¢ There is hot and cold running water to the hot tub outside the master
bedroom. You may like to fill the tub in the morning and let the sun warm the water
during the day, or you may like to use the solar hot water to warm the water. dleas
consider that the hot tub is larger than the capacity of the solar hot water tank, so if you
fill the hot tub after dark, you may not have hot water for showers in the morning. A
good strategy is to shower after the heat of the day, while the solar piarstill heating
water and fill the hot tub in the morning so the sun can maintain the temperature of the
water in the hot tub during the dayYou can usa mesh strainer to skim leaves out of
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the hot tub andthe red drain plug to keep the water in tHet tub. Please keep both

the drain plug and the strainer hanging on the hook near the hot tub when not in use.
The red drain plug should be placed into the drain and turd&®RY SLIGHThY
completely close the drain. If you screw the drain plug intigletly or unscrew it too
completely, it will come apart and the pieces will fall down the drain. Then you will no
longer be able to use the hot tub. To empty the hot tub, remove the red ghagthe
water will drain outto irrigatethe plants.

Light Switcheg The four light switches next to the bed in the master bedromperate

a circuité motionsensorspot lights, indoor lights in the bedroom, outdoor lights high

on thebedroombuilding and a series giround level lights around the main hdiihg,

pool and master bedroom. The ground level lights may also be turned on/off using the
switch along the stairs from the kitchen to the living room.

Three additional ground level lights surround the pool. These are turned on/off using an
outdoor switd at the top of the steps from the master bedroom porch down to the
pool level.

There are two circuits of lights between the parking areas and the buildings. One circuit
runs from the studio building to the master bedroom and has outdoor switches at each
end. The other circuit runs from the parking area to the front door and has an outdoor
switch in the parking area and an indoor switch just inside the front door.

Please feel free to leave any or all of these ground level lights on all night.

Insectsg There are many insects that live in the jungle. Some of them have been
displaced by Casa Tranquila and some return to visit the areas of their old homes.

In some seasons, ants will enjoy crumbs left on the kitchen counters and dining room
table. It isamazing how fast they find your leftovers. Please place all unsealed food in
the refrigerator or in plastic jars left in the cabinets for your use. Please do not leave
fresh fruit on the counters overnight.

Please check your sheets and shoes for antssandpions. Each building has been
treated with a perimeter trench sprayed with Termidor, SC a BASF termiticide product
used in the United States to control ants and termites. Additional insecticmdyis
applied upon request and will be the same Tatar SC product. If you spray aerosol
insect killer, it will destroy the effectiveness of our existing fumigation system and be
toxic to you and the other animals in the project.

Telephoneg We do not have landline telephone service in Balcaatedajagud. If you
have aNicaraguan or internationalell phone to use during your stay there is g@gal
internet and phoneaeception from all points on the Casa Tranquila property and near
the Pitaya Vayaeach bar. Cell phone reception is generally not available in other
locations of Balconest Majagual
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Many US iPhones and Blackberries work well u3@@ninternational calling plans or
the free Wifi signal at Casa Tranquila.

Nicaraguan cell phones may be purchased in San Juan del Sur for about US $25. You
also need to buy a chip for about $5 and some minutes to use in your phone. Most days
there are special offers and you receive 2 or 3 times the number of minutes that you
purchase. Calls from Nicaragua to the US are about the same cost as local calls on a
Nicaraguan cell phone, much cheaper than using your US cell phone in this country.
Many US phones may also be outfitted with a Nicaraguan chip. Movistar uses GSM 850
MHzand Enitel/Claro uses GSM 1900 MHz frequencié® country code for Nicaragua

is 505.

Restaurant¢ There are a couple small, informal restauralutsated on Playa Los
Playones at the end of the private road to the beach within Balcah®&4ajagual
Rancho Las Mariasn La Chocolata Roaglanother great choice faneals. All
restaurants in the area of Balcones at Majagaadept cash only

Banks and Credit CarddNe suggest that you contact your banks and credit card issuers

to let them know inadvance that you will be making transactions in Nicaragua. This

YIe FT@2AR 3ISGGAy3a @2dzNJ | O02dzyi t201SR S6AGK |
you write down emergency phone numbers, in case you need to cancel your credit cards

or you need to make wire transfer while in Nicaragua.

Dollars and cash in Nicaragu&'ou can pay in US dollars or Nicaraguan cordobas for

just about everything in Nicaragudt is a good idea to bring some small US bills, since

NBadl dzNF yda Ay (2 ¢0bil Royehéer thakcpsts USHhera&@dl | ! { bH
ATM machines that usually have money. Most will give you Nicaraguan cordobas, not

USdollars¢ KS& gAff @¢g2N] a €2y3 a &82dz2NJ ! ¢a LAY
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Activities and toursg Please contact theonciergefor reservations for the variety of
activities available in our communitysome of our favorites include:

Sailboat or powerboat tours, especially sunsatises

Snorkeling, kayaking or scuba diving

Zip line canopy tours

Excursions to historical Granada, plant nurseries in Catarina, pottery makers in
San Juan del Oriente and artisanal markets in Masaya
Nicaraguan language or cooking classes

Fishing tripsespecially night fishing trips

Horseback riding on the beach or through the jungle

Haltday horseback riding and swimmingear Laguna de Apoyo
Mombacho volcano and cloud forest tour

Ometepe Island tour and hiking up volcano (overnight trip)
Volcano skiingit Cerro Negro (overnight trip)

Turtle hatching and eglaying discovery toug in the evenings

ATV rental and tour

Car, bus or pickup rental

Beach BBQ

Surf lessons and/or surf board rentals

Driver with car or to drive your car, English or Spasisbaker
Airport transportation or transportation to border with Costa Rica

= =4 -4 -

=4 =4 4 8 -8 _9_95_42_9_2_-2_-2°_-2-2._-2-

Culturalactivities ¢ Marimba, Mariachi, La Gigantona or native dancers may be
scheduled with your private event
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Emergencies and Cautions

Being in a tropical climate means you need&aware of certain things you may not
otherwise think about.

T

Insectsg To avoid the various insects you may encounter, it is always a good idea
to shake out any clothing before putting it on, especially in the morning. Check
your shoes, as well. Befobed, look in the sheets to be sure they are vacant
before hopping in. In the rare chance that you encounter a scorpion and are
stung, it is important not to panic. Although they are painful, scorpion stings are
generally thought to be more painful thahey actually are One local remedy is

to drink a caffeine drink to counteract the tendency of the sting to slow your
heartrate.

Medical servicex, Qualitymedical care is available 8an Juan del Sur and
ManaguaNicaragua. Please call tBalconed-ront Gate or your concierdger

help with a medical emergency at any time of the day or night. There are
Englishspeaking doctors who make house calls available in San Juan del Sur.
There are also Engligpeaking doctors at the Vivian Pellas/Metropatit

Hospital on the Carretera Masaya in Managua.

Driving in the raing In the tropics, and especially during rainy season, the rain
may come down hard and fast. Take extra precautions when driving and slow
down. Be on the lookout for washouts and be preggzhto stop suddenlyUse

your good judgment when driving through rivers. Water levels increase quickly
and decrease quickly based on rainfall in the mountains. If water is high, please
wait a half an hour for it to subside to reduce the danger of geiitn trouble

with your vehicle.

Driving at nightg Driving at night capresent issues not found in other areas.
Pleasdalrive slowly becausanimals and livestock crethe road, along with

people on bicycles, horse and-oarts and pedestrians. The amare not lit and
driving can be difficult. Be especially cautious while driving at night in the rain,
watch for potholes and running water. Be very careful in crossing rivers and
streams.

Hitchhikers¢ Please exercise the same caution about peopledmunot know in
this country that you would at home. Please do not pick up hitchhikers that you
do not know. It is illegal in Nicaragua to have people riding in the back of your
pickup and accidents are usually fatal for these riders.

Power outageg; Please keep a flashlight near by in the evening and at night.
Although there is backup battery power at Casa Tranquila, yourreey a
flashlight to see at night.
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Instructions for TV, DVD and CD use

Instructions foruseof the television and DVD equipment:
Pleasado not attempt to change any of the system settings for either the TV or the
Dish satellite receiver Any change to these settings can disabkentire TV and
audio systent, perhaps for the resof your stay at Casa Tranquila.

Watch broadca st television using Dish Network
Caution The satellite television receiver receiv@dsgannels showing explicit sexual
content.

1 Turn onSamsung TV:
a t2Ayld {lFYadzya NBY2GS 6
b.t dza K G{ 2dzNDOS¢ odzitd2y
1 Turn on Sonyeceiver
a. Point Sony remote at receiver and push green power button at top right
of remote.
b.t dzZAK GKS G+ARS2 mé odziGzy G2 LXLlF@& ¢+ 3
1 Turn onDishNetworksatellite receiver
a. PointDishNetworkN B Y2 1S | i NB ORA @IND(I2yWR 2LJdzEI K Sa |
right side.
1 UseDishNetworkremote to change channels.
a. Point remote aDishNetworlNBE OS A GSNJ | Yy R LJdza K & DdzA RS £ «
b. Channel guide will be displayed on television screen.
c. Use upper and lower arrow buttons (white) to move up and down
channels on Guide.
d. t dza K & ko¥dlect tharihel. Push again for fsdireen viewing.
e. Use left and right arrow buttons (white) to raise and lower volume or use
Gx2fdzYSé 1y2060 2y NBOSAOSNI 2NJ dal aiSNI =
1 When finished watching:
a.tdzAaAK dt 26 SNE 0 dzireindtg (blah) to futn ¥iETdzy 3 ¢
b. Push power button on Sony remote or power button on receiver.
c.tdzZAaK NBR dat 26SNE odzilGz2y 2y {2YyA0QBASE N
receiver will show the current time when receiver is turned off.

I+
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Watch a DVD

1 Turn onSamsungV:

a t2Ayld {lFYadzya NBY23GS 606t 010 G ¢+ | yF
b.t dza K G{ 2dzNOS¢ odzid2y G2 aStSOG a/2YLRY
1 Turn on Sonyeceiver
a. Point Sony remote at receiver and push green power button at top right
of remote.
b.t dzZAK (&KSodzm#&3y G2 LIXI& 55 &2dzyR (KNRd
c. ! &S ax2ftdzyS¢ 1y20 2y {2yeé NBOSAOSNI 2NJ

remote to adjust volume.
1 Turn onSamsung DVD/CD player:
at2Ayld {lFYadzyd 5+5 NBY20S o03INreov | yR LI
b.t dza K G h LISy k/ fematsSté opend2miteay. 2y NJ

c.tdzi 5+5 Ay GNIXeé& YR LlzaK ahLSyk/ f2aS8S¢

d ' FGSNI 5+5 21 Razx F2fft26 AyailiNHzOlAz2ya 2
and watch movie.

b.2 KSy R2yS 4l 0OKAY3S LlzaK dahlLISyk/ f2aS¢e
remove DVD

c. tdzaK ahLISy«k/ t2aSé¢ odzitGz2y (2 Of2asS 5+5

d tdzZAK &Gt 2¢6SNE odzilGz2zy G2 (Gdz2Ny 2FF 5+5 LI

1 When finished watching:
a.tdzAaAK at2¢SNE odzidGz2y 2y {lYadzya ¢+ o006f |
b. Push power button on Sony remote or power button on receiver.

16 November 2010 Casa Tranquila Guide Page24



Listento a CD

1 Turn on Sonyeceiver
a. Point Sony remote at receiver and push green power button at top right
of remote.
b.tdzaK GKS a5+5¢ odzitGz2y (G2 LXle& /5 a
c. ' aS a+x2fdzySé¢ 1y20 2y {2ye& NBOSADSNJ
remote to adjustvolume.
1 Turn on theSamsung DVD/CD player
at2Ayd {lFYadzy3a 5=
b.t dzaK GhLISy«k/ f2as ¥
c.tdzi /5 Ay (N} @& |yR LlzaK GhLISy«k/ S¢ 0
d. CD should begin to play butif notpusiSth ¢t f @ kt | dzaSé¢ odzi G2y
e. 2 KSy R2yS fAaGSyAy3as: LldzaK GhLISyk/ t2aS¢
remove CD.
f.tdzZaAK ahLISyk/ f2aS¢ odzitdz2zy G2 Of
g tdzAK Gt 26SNE odziGz2y G2 GdNy 27
1 When finished listening:
a. Push power button on Sony remote or powerttaun on receiver.

5 NBY2:GS 63aNI &0 | yR LI
¢ odzildzy 2y NBY2
f

LY
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Appendices

Appendix A- Weddingplanning andspecialevents

Casa Tranquilaffers a romantic venue for youmtimate event.We are also happy to
arrange larger ceremonies and receptions at Palermo Hotel & ReQartwedding
coordnator will turn your tropical dreams into realityPlease contact our event
planning team atvents@alconesatmajagual.conhastyear, our weddings generally
fell into one of three categories:
1 Over the Topg family and friends aPalermo Hotel & Resopartying into the
night
1 Toes in the Sand ceremony on the beach withoolside reception aCasa
Tranquila
1 JustYou and Meg simple ceremony and private dinner @asa Tranquila

Most brides choose tonclude:
1 Our wedding coordinatofor basic planning
1 Free overnight visit and preedding consultation
1 Spa services for bride and groom
1 Civil ceremony, cocktail hour and reception
dinner
Floral arch, flowers, live music, tiered wedding
cake
Photographerand/or videographer " :
Party the night away poolsideith music (

=

Buffet brunch for wedding guests

3-day honeymoorin Casa Tranquila ‘ ‘.' \ |
Discounted rates for wedding guests

= =4 4 4 2

Most wedding parties add:
1 Alcoholic beverages
1 Rehearsal dinner
1 Spa services for bridal party
1 Airport transportation
9 5FAf& aDRAIOINE SDS ! ROSy (i dzNB & ¢

Wedding package details:
1 We require a norrefundable deposit of US $500 to hold your date
1 Your group will receive a 15% discount on accommodations if we receive a
signed contract and 50% deposit 6 or more months in advance
1 Your group will receive a 10% discount on accommodations if we receive a
signed contract and 50% deposit 3 or more months in advance
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Activities and Concierge Services
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